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Opening Statement

I (Introduction)

Mr. President, 

Excellencies, 

Distinguished Delegates, 

Ladies and Gentlemen, 

It is an honour for me to be here in Geneva today to lead the Croatian delegation to the second cycle of the Universal Periodic Review. Croatia attaches great importance to the UPR process, as the important human rights protection mechanism. 

The Republic of Croatia would like to take this opportunity to reaffirm its commitment and support to this mechanism of the Human Rights Council. Since its establishment, the UPR has steadily contributed to the human rights protection and promotion at the country level throughout the world, and no less important is the raising of public awareness of the very existence of human rights.

We strongly believe this process of review is a critical element in our efforts towards achieving our common goal - the improvement of the human rights situation in every country with significant consequences for people around the globe and; in this context, we look forward to engaging with you in the constructive dialogue which is to follow. 

Our UPR report and the mid-term report that was submitted in 2014 describes what we have done in response to the recommendations made during the first review in 2010. 

Several ministries have been involved in this work and in the preparation of our second report. Some of these ministries are represented in my delegation here today. 

In preparing the report, we have consulted civil society, both in open meeting and through the circulation of a draft report for comments. Civil society has also presented an alternative report, which we welcomed, and consider to be an important part of the UPR process. 

The Ombudswoman has sent its own contribution to the UN High Commissioner for Human Rights. 

I would like thank the delegations that have sent questions in advance. 

I will address some of these in my opening statement, while others will be elaborated on in later statements.

Since our first review cycle, there were significant positive developments regarding Croatian compliance with human rights instruments. 

In this respect, I would like to underline that Croatia’s accession to the European Union in 2013 had greatly improved its scope for protection of human rights. 

Croatia was the first country to negotiate EU membership under the stricter enlargement policy. The accession process included negotiations on a separate chapter on fundamental rights. Since the beginning of the negotiation process, and now that Croatia is a full-fledged member of the EU, we know with certainty that the strict EU policy was in Croatia's citizens advantage. 

It has motivated us to achieve a comprehensive framework for protection and promotion of human rights. 

(Ratification of international human rights instruments)
Croatia has ratified or signed a number of international conventions. Allow me to mention only those that require further steps.

Croatia is party to the International Covenant on Economic, Social and Cultural Rights, and the special Working Group is considering the signature and ratification of the Optional Protocol of the Covenant.

Croatia has signed the International Convention for the Protection of All Persons from Enforced Disappearance, and its ratification is being considered right now.
The Government has signed the Optional Protocol to the Convention on the Rights of the Child on a communications procedure in December 2013 and the internal ratification procedure for this Protocol is underway.

Croatia signed the Istanbul Convention on 22 January 2013 but has yet to ratify the Convention. We are fully aware of the importance of its ratification. In our view ratification must go hand in hand with creation of preconditions for its effective implementation, namely changes related to specific policy instruments and practice which will enable us to fulfil the Convention's positive obligations.

(Legislative and institutional framework) 
Since the first cycle of the UPR, Croatia has worked hard to address outstanding issues. 

We have continuously developed our legal framework for human rights. You will find a comprehensive overview in our written report but let me draw your attention to some of the most important policies adopted and laws enacted. 

In April 2013, the Government adopted the National Programme for Protection and Promotion of Human Rights for the Period of 2013–2016. The document is an extension of the first National Programme for Protection and Promotion of Human Rights, whereby the Republic of Croatia accepted the recommendation of the Vienna Declaration.

Based on the National Programme we assess the human rights impact of policy measures and laws. Based on impact evaluation we make further decisions that affect our citizens’ human rights.  
The Programme covers the protection and promotion of human rights on all levels: local, national, regional and international. 

It systematically approaches human rights protection and promotion through objectives and measures that the State administration bodies competently implement. 

I would like to underline that the no less important segment of the document is the raising public awareness of the importance of knowing and realizing human rights.

Our National Programme for Protection and Promotion of Human Rights covers a range of priority areas, including gender equality, fighting racial and other types of discrimination, missing persons, rights of national minorities, right to free legal aid, right to access information, religious rights and freedoms, freedom of the press, special family protection, protecting the rights of children, protecting the rights of persons with disabilities, persons with mental disorders or intellectual difficulties, the rights of asylum seekers, fighting corruption, fighting people trafficking, as well as education for human rights and democratic education. 

Furthermore, the Programme creates the conditions for quality cooperation with civil society organizations in the field of human rights protection and promotion. 

Let me also mention the role of the Government's Human Rights Commission, established to monitor the implementation of measures in the area of human rights, propose legislation, collect data and organize seminars and workshops. 
This multi-institutional body is composed of representatives of state administration bodies, representatives of higher education institutions and civil society organizations. 
The Commission organized various sessions on legal aid, civic education, LGBTI rights and the implementation of the National Programme for the Protection and Promotion of Human Rights. Its members also participated in the capacity-building workshops. 

In view of tremendous importance of the human rights of women I would  like to emphasize the National Policy for Gender Equality, as a strategic document aiming to mainstream gender into all Government’s policies and programs. In line with this strategy much concrete progress has been achieved. 

Mr. President,

Ladies and Gentlemen,

There are many pathways to women’s empowerment but important enabling conditions include constitutional and legal reform, social and economic policy measures, and changes in socio-cultural norms.
We continuously work to create and implement effective policy actions for advancing and recognizing women. 

The amendment of the Act on the Election of the Croatian Parliament Representatives made in February 2015, established that the State Election Commission would no longer accept the list of candidates without a minimum of 40 per cent of either gender. 

The Local Elections Act required the inclusion of 40 per cent of the underrepresented gender. 

The second priority area which has been in focus of our activities is the promotion of women in business, increasing female participation rate in the labour market, and assuring balanced gender participation in the fields of education and employment.  
It brings me to the issue of domestic violence.  

We believe that when women are valued and have access to better education with more roles in parliament and business leadership there’s less violence against women. 

In countries where women don’t have equal rights there’s greater incidence of violence against women. This is why we believe we should continue to empower girls and women.

To combat violence against women the Government and civil society organizations organised several awareness-raising campaigns. 

The package of measures adopted in 2010 contained concrete actions in the fight against domestic violence and violence against women and had established the national team and county interdepartmental teams for the prevention and suppression of domestic violence and violence against women. 

The police receive continuous training on sex and gender equality and domestic violence, while the 2013 Criminal Law regulated the crime of domestic violence and qualified forms of criminal acts with elements of violence committed against close persons. 

The Criminal Law also includes two important post-conviction safety measures that offer protection to a victim after a criminal trial is concluded. 

In order to protect victims of gender violence, after a criminal conviction the court can order a restraining order, and eviction of the offender, as part of the criminal sentence. These two safety measures introduced to better protect domestic violence victims after the conclusion of a criminal trial. 

The thing that I am especially proud of is the fact that the Government backed a bill on compensating the victims of sexual violence committed during the Homeland War.  

According to the proposed draft law, all sexual violence victims with recognised status will receive a one-off payment. All victims will also receive monthly compensation for the rest of their lives, as well as the right to compulsory and supplementary health insurance. The law will enter into force soon after being approved by parliament.

(Free Legal Aid)
Ladies and Gentlemen,

Croatia attaches great importance to the legal aid as a fundamental human right. 

Without adequate legal aid there can be no fair trial, no functioning criminal justice system and no respect for the rule of law. 
The new Free Legal Aid Act, introduced on 1 January 2014, has improved access to the judicial system for the economically vulnerable categories of citizens. Primary free legal aid is available for all Croatian citizens. It is also available to foreigners with temporary and permanent residence permits. 

Free legal aid to foreigners illegally residing in Croatia in cases of their deportation or return can be also provided. 

Asylum seekers are entitled to free legal assistance, which consists of providing basic information on rights and obligations in the procedure, assistance in lodging an appeal and representation before the Commission for Asylum. 

We shall continue to exert our utmost efforts to expand access to free legal aid to the greatest number of categories of vulnerable populations. 

(People with disabilities)

From our perspective empowering people with disabilities and supporting those who care for them is one of the most fundamental task of every state that committed itself to human rights protection. 
For better protection of individuals suffering from mental disabilities we introduced a new Act on the Protection of Persons with Mental Disorders, which came into effect on 1 January 2015. 

Under the new provisions, it is mandatory that persons suffering from mental disorders attend a hearing in a psychiatric institution and only exceptionally at court. 

On 1 January 2014 the Professional Rehabilitation and Disabled Persons Employment Act came into force, which introduced a number of benefits for employment of persons with disabilities in the open labor market.
Under the Act for the Protection of Persons with Mental Disorders of 2015, the medical approach had been replaced by a human-rights-based approach in line with the Convention on the Rights of Persons with Disabilities. 

The right of persons suffering from a mental disorder to take part in legal proceedings affecting them was also upheld, as was the principle of non-institutional psychiatric treatment for such persons. 

The maximum period of admission of a person with a mental disorder to a psychiatric institution had been reduced to 48 hours.  

The Act on Professional Rehabilitation and Employment of Persons with Disabilities of 2014 had introduced an obligatory quota for the employment of persons with disabilities. Compliance with the quota was monitored by the Institute for Expert Analyses, Professional Rehabilitation and Employment of Disabled Persons. 

(Social Rights)

In our times of economic crisis we need to take care of the essential social needs of individuals in their daily lives. For Croatia, the common rationale of all social policy provisions in is the assumption that human beings must have the right to enjoy decent living conditions as members of the organized community in which they live. And that is why the Welfare Act which came into effect on 1 January 2014 established a more fair, standardized and transparent welfare system. 

(LGBTI)

Before I explain our national minority policy, let me mention the critically important issue of the LGBTI rights. Croatia made a huge step forward and now we are proud to have one of the best gay and lesbian partnership laws in Europe. By adoption of the Life Partnership Act on 15 July 2014 we introduced civil partnerships for same-sex couples giving them all rights that married couples have, except for adoption. However, the Act allows a parent's life partner to become the child's partner-guardian.

(National Minorities)

Ladies and Gentlemen,

There are twenty two national minorities in Croatia. 

Croatian Government considers national minorities as richness and a bridge towards

neighbouring countries. 

With a view that ethnic and multicultural diversity, the spirit of understanding, mutual respect and tolerance contribute to development and the enrichment of society at large, the Government continues to ensure rights of persons belonging to national minorities. 

Diversity also comes with its challenges, and no society is free from racism, discrimination, xenophobia and intolerance. 
Respect for the rights of individuals belonging to minorities, including respect for the principle of non-discrimination, is one of the Croatia’s constitutional principles. 

I would like to underline that Croatia is pursuing a policy to fight discrimination on the grounds of race, ethnic origin or religion. 

In order to strengthen the legal framework on discrimination the Constitutional Law on the Rights of National Minorities established further rights to those guaranteed by the Constitution. 

One of the fundamental principles on which the entire political and legal system of the Republic of Croatia is based is the principle of equality of all before the law. Article 15 of the Constitution guarantees equal rights to members of all national minorities and freedom of expressing their nationality, to use their language and script and to exercise cultural autonomy.

The right to express nationality is a private matter of every individual and no one can deny any person’s right to declare themselves as members of a national minority. 

The freedom of expressing nationality is also stipulated in the Act on the Census of Population, Households and Dwellings in the Republic of Croatia in accordance with which the members of national minorities were able to express themselves freely in regard of their nationality and religion during the last population census.  

According to the 2011 census, the share of national minorities in the Croatian population is 7.67%.

One of the central components of the Constitutional Law of the Rights of National Minorities is the legal threshold to equal official use a minority language and scripts other than Croatian in the territory of a self-government unit where the members of a national minority make at least one third of the population. 

As you probably know, after a referendum petition submitted by the organization “Headquarters for the Defence of Croatian Vukovar”, a Croat veteran group, with a view to restrict the use of minority language rights to local self-government units where at least half of the population is from an ethnic minority, Constitutional court declared the referendum unconstitutional.

Along with declaring petition for the referendum unconstitutional, in the same Decision the Constitutional Court committed the Town Council of Vukovar, in line with the law on the official use of national minorities languages and scripts, to expressly stipulate and regulate in the Statute of the Town of Vukovar within one year the individual rights of members of national minorities to the official use of their language and script. 

By the same Constitutional Court Decision, the Croatian Government has been committed to refer within a one-year term the amendments to the Act on the Use of Languages and Scripts of National Minorities into parliamentary procedure, which will regulate an appropriate legal mechanism that will be applied in cases when representative bodies of local self-government units fail to meet their obligations ensuing from the Act on the Use of Languages and Scripts of National Minorities or impede its implementation. 

It is also stipulated by the Decision that in the period preceding the adoption of the amendments to the said Act the competent state authorities shall not enforce this law in the area of the Town of Vukovar by using coercive measures. 

Still, it's important to realize that the real issue we're facing is not simply one of the Serbian Cyrillic script in the Croatian town of Vukovar. For Croatia, Vukovar is symbol of Croatian resistance and suffering, symbol of a terrible time in Croatia's history. Because of the delicacy of the issue we need take steps which will not bring further polarization in society. 

We cannot help but believe that the old wounds shall some day be healed; that the lines of tribe shall soon dissolve; that as the country grows even more successful and prosperous, our common humanity shall reveal itself.
With regard to national minorities, Government develops positive policies towards national minorities through activities, campaigns and education, with the objective of efficiently implementing the Constitutional Act on the Rights of National Minorities; increasing the employment of members of national minorities at the national and local level; and resolving the issue of refugees who are members of the Serbian national minority. 

In 2014 some 3.51 per cent of national minorities were employed in the public administration. While much more needs to be done, we are making progress and it is clear that Croatia will continue strengthen the rights of national minorities.
(Anti-discrimination)

Croatia has the Anti-discrimination Law that prohibits discrimination based on race or ethnic affiliation or colour, gender, language, religion, political or other belief, national or social origin, property, trade union membership, education, social status, marital or family status, age, health condition, disability, genetic heritage, gender identity and expression and sexual orientation. 

The Office of Ombudsman as the central body to deal with discrimination plays an important role in promoting awareness of the human rights protection. The capacities of the Office of Ombudsman have been improved: its mandate has been extended and its coordination with other relevant bodies and judicial influence is strengthened. 

Human rights and anti-discrimination training courses were organized for judges, lawyers, civil society organizations, employers and media. 

A working group set up by Government's Office for Human Rights and the Rights of National Minorities is developing a new National Discrimination Elimination Scheme for the period 2015 to 2020. 

Previous National Plan for the Fight against Discrimination included measures that upgraded the system for protecting people from discrimination and provided for the preparation of policy documents.

Office for Human Rights and the Rights of National Minorities continuously make efforts to raise public awareness of the right to non-discrimination and to encourage groups subject to discrimination to participate more fully in public affairs. 

I would like to inform you that the new action plan for the Fight against Discrimination will tackle a number of different types of discrimination, such as discrimination based on age, gender, disability, religion and other factors, in many different spheres.

The new Plan will also include discrimination in employment, working conditions, education, access to goods and services, culture and the media. The document will comprise the measures to be taken, as well as progress indicators.

 The action plan will be completed very soon and our intention is to hold public round tables to publicize it.

(Roma) 

We all know that the path to Roma integration is strewn with challenges. Change cannot be achieved by the Roma alone and broader society should be actively included.

Croatian Government is committed to change Roma social and economic dynamics, by providing them with specific, powerful and relevant programmes and resources. 

Croatian National Roma Inclusion Strategy 2013-2020 and accompanying Action Plan go beyond four areas suggested in the most advanced international documents - employment, education, housing and health, and cover inclusion in social and cultural life, status issues, anti-discrimination, social welfare, and environmental protection. 

The main goal of the Strategy in the field of education refers to improving access to quality education, including education and patient care in early childhood, and elementary, secondary and university education, with special emphasis on the possible removal of segregation in schools.

Co-financing of the parental share in the economic cost of preschool education has been secured for all members of the Roma minority. 

Since school year 2002-2003 the number of Roma pupils enrolled in primary education in Croatia increased from 1,500 to 5,411 at the beginning of the 2014-2015 school year, which is a clear indicator of the efforts made by the Ministry of Science, Education and Sports to increase the inclusion of Roma children in mandatory primary education. 

Pursuant to a judgment issued by the European Court of Human Rights, related to educational segregation, with aim of enforcing the European Court’s judgment, Croatia adopted various measures and specified activities as a prerequisite for the long-term elimination of the causes leading to only Roma children in certain departments. 

Among others, measures include, Croatian language instruction for children with insufficient or no knowledge of Croatian, the additional training of teachers and work with parents. 

Educational policies are also oriented toward the promotion of secondary school education for all pupils qualified to enrol in secondary school, and for pupils of Roma nationality by means of scholarships and securing tuition in adult education programmes if a matter of their first occupation. For all regular secondary school pupils, the relevant Ministry secures scholarships and, as needed, accommodates them in dormitories. 

Croatia presided over the Roma Decade between July 1, 2012 and June 30, 2013. Full Roma participation is the core value of the Decade. 

(Hate Crime)

Ladies and Gentlemen,

Anyone can be a victim of hate crime. In reality, though, this phenomenon predominantly affects the most vulnerable groups in our society. The fight against hate crime is a sensitive and relevant issue in today’s society. 

We are fully aware that hate crimes violate the core values of tolerance, mutual respect and understanding, and pose a serious danger to the security of targeted groups, threatening to create long-lasting experiences of isolation, exclusion and fear.

Croatia is committed to tackling hate crime and focuses its policy to ensure that our efforts bring tangible results. Possible hate crimes are reported, investigated and the guilty persons are brought to justice.

We continuously work to improve a system that would encourage citizens to report hate crime incidents to the police and to create effective instruments to promote cooperation on a national and international level. 

The new Criminal Code sanctioned racial discrimination through two offences: public incitement of hate, and violation of equality. 
The Criminal Code defines hate crime as a criminal offence perpetrated on the grounds of race, skin colour, religious affiliation, national or ethnic origin, sexual orientation or the gender identity of another person. Moreover, a hate crime is considered to be an aggravating circumstance of a criminal offence, regulated with harsher sentences. 

(War Crimes) 

As you all know, due to the war with all its consequences Croatia has been faced with a different kind of human rights challenges – war crimes and displaced people.  

For us, dealing with the past, combating impunity, and rehabilitating victims are at the heart of the process of strengthening our society and promoting lasting peace and prosperity.  

Croatia continuously investigates and prosecutes perpetrators accused of war crimes. 
The large number of unprocessed war crimes was due to the large number committed. But it should be noted that the largest number of perpetrators indicted and most of the sentenced by the ICTY are not Croatian nationals. A characteristic of war crimes prosecutions in Croatia is the unavailability of perpetrators who are primarily in the territory of other countries and are not available to the prosecutors in Croatia. 

Due to the indispensable regional aspect of processing war crimes, with respect to the fact that the perpetrators, victims, witnesses and evidence are all ˝scattered˝ throughout the region Croatia has traditionally played an active and leading role in efforts to enhance regional cooperation with regard to war crimes issues. 

Considering that in the early 1990s the proceedings in a number of cases were conducted in absentia, the Joint Commission for the preparation and exchange of lists of persons accused or convicted of war crimes established between the Ministry of Justice of Croatia and the Ministry of Justice of Serbia. The purpose of establishing this Commission was to exchange records with lists of persons against whom proceedings for war crimes were instituted, in order to offer all the interested parties the possibility of defence before the relevant courts and thus avoid complaints about the so-called "secret indictments".
Let me underline here that Croatia fully cooperates with the Tribunal in The Hague and fulfilled 979 requests. In domestic war crime prosecutions all the actions undertaken are in accordance to the highest standards in war crimes proceedings. There cannot be any ethnic bias in prosecuting war crimes and the principle of command responsibility is observed.
Furthermore, a memorandum of understanding was signed in September 2014 between the State Attorney’s Office and the Office of the Prosecutor of the Mechanism for International Criminal Tribunals, which continues to perform essential functions of the International Criminal Tribunal for Rwanda and the International Criminal Tribunal for the Former Yugoslavia after the completion of their mandates. This Memorandum enables the data and documents from the database of the ICTY to be used in domestic war crimes cases.

It is true that initially Croatian military members were not prosecuted in Croatia, but today a great number of cases were being conducted against them. Some 44 Croatian military members have been found guilty for war crimes (23 high ranking police and military officers). 

Due to the excessive number of committed crimes, we set up certain priorities. There is now one national priority and more than 70 regional priorities.

(Missing Persons)

Croatia is a country where the fate of enforced disappeared persons - almost two decades after the war - is still a focus of Government’s efforts. 

This unresolved question is deeply rooted into heart of our society and represents a very painful issue for their families. 

At this moment we are conducting search for 1,600 people, citizens of the Republic of Croatia who went missing during the Homeland War. 

In addition, there are still 427 active claims for the search of the remains of killed persons. 

From 1995 till 25th March 2015, a total of 148 mass graves were found as well as more than 1,200 individual graves from which the remains of 3,961 people were exhumed, mostly those killed in 1991/92. 

Since 2001, when the exhumations of sanitized human remains of people who died during the military operations “Flash” and “Storm” began, until 25th March 2015, 16 common graves were exhumed where the remains of 1,025 people were found, or 89 %. Namely, according to the collected data, the exhumation of human remains of 130 people who were killed in 1995 and were buried in registered graves is still to be done. 

The priorities in exhumations of human remains of persons who were killed are defined in accordance with the needs or requirements of international and national judiciary bodies, agreements with the competent bodies of neighbouring countries and available technical resources (primarily facilities for the storage of unidentified human remains). 

The search process in the Republic of Croatia is systematic with an effective system of measures and activities aimed at resolving the fate of missing persons. 

Search is conducted in transparent manner and Croatian competent body for detained and missing persons cooperates with associations of families of missing people, keeps open for non-governmental organizations dealing with the issues of human rights, and regularly informs the general public about its work. 

Furthermore, the Republic of Croatia is the initiator of the professional monitoring of this process by other countries and international organizations. 

I would like to emphasize that the process of recording missing persons and the exhumation, identification and burial of identified persons is independent of the victims’ origin, nationality, religion or any other affiliation.

We hope that the further prioritization of this issue in our bilateral cooperation will enable solving the fate of missing persons. 

(Displaced Persons)
The war in the 1990s resulted in massive population displacement in Croatia and created a great challenge in providing accommodation for displaced persons.  From the beginning of the return process 354.630 returns have been restarted. Through a housing program, a housing solution for 149.887 persons has been provided.  

I think it is important to know that Croatia spent some €5.6 billion on providing accommodation for internally displaced persons and refugees. 

When it comes to expectation to resolve accommodation and tenancy rights cases more quickly, I can assure you that the Government gives high priority to this issue. 
I would like to emphasize that during 2013, 465 beneficiaries were accommodated in the collective centres for displaced persons, and 428 in October 2014, meaning 37 beneficiaries were provided with a durable housing solution.

During 2014, one collective centre for displaced persons has been closed, and the number of beneficiaries accommodated in such facilities is decreasing on a regular basis. 

A register is established with aim to increase efficiency in providing accommodation and process the requests of the restoration of tenancy rights. Out of 17,820 requests for the restoration of tenancy rights, 9,566 were positively resolved, 3,820 were rejected and 4,434 remained to be solved.  

The abandoned private property that was used for accommodation of refugees and internally displaced persons has been returned to property owners. By the end of the year 2014, The Republic of Croatia has returned 19 283 housing units to their owners and, consequently, there are 15 pending cases.

Taking into consideration that some properties have been used by temporary beneficiaries, in solving this delicate issue, we try to maintain a balance between the rights and interests of each party.

 With the aim of completing the process of private property repossession, we introduced the option of concluding the settlements with property owners and compensating the funds invested in private housing facilities by temporary beneficiaries. The State Office for Reconstruction and Housing Care is authorised to conclude such settlements, if being given a prior opinion of the competent State Attorney’s Office. There are ongoing activities aimed at resolving 13 unsolicited investment cases.


Likewise, the State Office for Reconstruction and Housing Care puts a lot of effort in priority resolving the so called “disputable purchase” cases. Out of the total of 38 cases, property has been returned to owners in 4 cases. In this regard, there are ongoing activities aimed at resolving all the cases, as well as planning funds for realizing the purchase option.


Croatia cooperates with regional countries and international organizations in order to ensure durable housing solutions for the remaining refugees in the region. Croatia remains devoted to full implementation of the Regional Housing Programme in the Framework of the Sarajevo Process.  

We are particularly pleased that in December 2014, first beneficiaries received keys to new homes in Knin and Petrinja. These are the first refugee families to receive durable housing solutions among the partner countries under the RHP and, by this concrete example, Croatia hopes to encourage the other partners in the region to proceed diligently with the implementation of the Programme. 

This is also a symbolic proof that RHP is up and running, on the way to fulfil its ambition of contributing effectively towards the full resolution of refugee situation in the region.

We welcome the recommendation on the cessation of refugee status issued by the UNHCR along with the recommendations for further implementation of Sarajevo process that provide a solid basis for the durable character of the solution of the refugee issue in the region. 

In this respect, we are pleased that the number of the registered refugees has decreased since the recommendation was issued, confirming it as an useful tool in approaching the longstanding displacement in the region in realistic and efficient manner. That is also an encouragement that the recommended deadlines, namely 2017, will be kept. 

I would like to underline that Croatia supports the ambition of the Regional Programme towards the effective and full resolution of refugee situation in the region, as well as principle which gives the free choice to programme beneficiaries to choose between return and local integration.

(Trafficking in human beings)

Ladies and Gentlemen,

Let me go on to address the important challenge of human trafficking. 

Croatia strongly supports, and has actively participated in all international efforts and development of multilateral approaches to combat transnational organized crime, and one of its worst forms – trafficking in human beings.

The ratification of the UN Convention against transnational organized crime and its Protocols in 2002 was one of the first key activities of Croatia in this field. 

We believe that these documents initiated the modern fight against this evil. 

It should be noted that Croatia was among the first countries to ratify the Council of Europe Convention on Action against Trafficking in Human Beings, which I believe will contribute further to effective protection of the human rights of the victims.

Let me emphasize that Croatia has established a human rights based and victim centered approach in combating trafficking in human beings, which is recognized by the fact that victims are given temporary residence permits regardless of their participation in court proceedings and the fact that in Croatia no victim is deported, there is only voluntary repatriation of victims.

Croatia has also recognized the importance of the multi-agency approach and has established a functional national referral mechanism with the Protocol on identification, help and assistance to victims of trafficking in human beings. 

The national referral mechanism strengthens co-operation and co-ordination among law enforcement, medical institutions, social workers, immigration and border service and non-governmental organizations. 

We make continues efforts to improve the established system and the legislative framework. The National plan for suppression of trafficking in human beings gives special attention to suppression of labour and sexual exploitation; cooperation between law enforcement and State’s Attorney’s Office; correlation between forced prostitution, forced labour and trafficking in human beings; and public awareness campaigns and education of target groups.

At the same time, we are focused on the education of police personnel, including border police. 

The Judicial Academy, in cooperation with the Office for Human Rights and Rights of National Minorities of the Croatian Government and the Human Trafficking Prosecution Unit in Washington (USA), organized several workshops on prosecuting the crime of trafficking in human beings. 

(Media freedom)
Croatia is continuously improving its institutional and legal framework for media freedom.

I would like to use this opportunity to inform you that we are reconsidering disputable provisions on defamation. The Government is currently drafting amendments to the Criminal Code to exclude liability in the case of factual, journalistic material published in the public interest. The amendments, which would be finalized by the end of 2015, will also lead to only the most serious forms of defamation being punishable.  

We also plan further policy measures in regards to the editorial independence of press and public broadcaster. 

(Human Rights Education) 

Last but not least, for us human rights education is crucial, especially in schools. We want to develop and sharpen leading and responsible young voices today who will take their place as standard-setters in our communities tomorrow. 

I would like to recall article 26 of the Universal Declaration: education shall be directed to the full development of the human personality and to the strengthening of respect for human rights and fundamental freedoms. 

We live in a world that demands initiatives, and one that constantly reminds us that we are the children of yesterday, but that we have to be the parents of tomorrow.

However, in a world of constant change, we have to have high demands of ourselves. 

We will continue to introduce improvements in education system. 

Croatia is fully committed with this objective and we are ready to introduce reforms that would allow us to adapt ourselves to the new world that will be based on a true global human rights culture. For us, it is a fundamental task that we should keep advancing.  

Mr. President, 

Before giving the floor back to you allow me to thank all those countries that have submitted advance questions. I will address these questions during my next interventions. I intend to take the floor two times in the course of the session and a third time at its end, addressing as much as possible of state interventions each time. 

We hope that the interactive dialogue to follow will demonstrate our ongoing commitment to engaging with the international community to promote and protect fundamental human rights at home, in our region and in the rest of the world.

In responding to your questions, in order to address as many questions and recommendations as we can, we intend to adopt a thematic approach. 

Thank you, Mr President.
Closing remarks
Mr. President,

Ladies and Gentlemen,

As we approach the end of a very enriching discussion, I would like on behalf of my delegation and myself to express our sincere thanks and appreciation to all the member states for their participation in our second Universal Periodic Review and in particular the constructive and cooperative spirit that you have shown throughout the session.  We are encouraged by the expressions of appreciation and support.
In closing, I would also like to thank all of the delegations that have asked questions of or made recommendations to Croatia during this interactive session. 

For us, UPR is an important opportunity to reflect on the human rights situation in Croatia and to renew our determination that in the fields of human rights we can always achieve more. We are proud of the progress made, however we also see this process as an opportunity to improve.

Preparing for our second UPR has given us an opportunity to reflect upon how best to protect and promote human rights in Croatia. In particular, it has highlighted the position of those who are most marginalised and vulnerable in Croatian society. 

I hope that my presentation and the ensuing interactive dialogue have been mutually enriching.  It allowed us to assess our human rights activities, to reaffirm our commitment, compliance and adherence to human rights norms and values and has enabled the UN Member States to get a deeper insight and better understanding of the human rights situation in Croatia. 

Due to time constraints, we may not have responded to all questions raised during the interactive dialogue, but I wish to assure you that we will give due consideration to all of them and we may try to provide responses either during the adoption of the outcome report or in our next mid-term report.

At the same time, we are confident that the outcome of today’s review will contribute towards Croatia’s constant efforts in further enhancing the enjoyment of the full spectrum of human rights of its people. 

All Croatia Government ministries will be informed on recommendations made to Croatia in this session.

In parallel, we intend to disseminate the outcome of the review broadly and to consult extensively with the Croatian Human Rights Committee and non-government organisations, reflecting on the UPR process and to consider how recommendations can best be addressed.
We also intend to make the recommendations publicly accessible, ensuring that recommendations are easily accessible to regional and local levels and to civil society.

We firmly believe that enhanced awareness and understanding of the international human rights processes in which Croatia participates will lead to more effective protection and promotion of human rights in Croatia.

I would like to conclude by thanking all delegations present who have participated in Croatia’s second UPR. We hope that our responses today demonstrate Croatia’s ongoing commitment to multilateral engagement and human rights.

Let me again reassure you of the continued support of Croatia to the work of the Human Rights Council and the UPR mechanism.  

We will continue to pursue a policy of active cooperation with international organizations and their respective bodies and institutions in the field of human rights and fundamental freedoms.

Thank you.
